Friends of Buxton Crescent Heritage Trust

Frequently Asked Questions

What does becoming a Friend mean?

Becoming a Friend is a way to support the charitable work of Buxton Crescent Heritage Trust (BCHT).
Your Friends donation helps us celebrate and share Buxton's remarkable spa heritage and provide activities,
events and opportunities for local people and visitors - keeping The Crescent and Pump Room alive with
learning, community, history and culture for everyone to enjoy.

As a thank you for your support, Friends receive different levels of benefits,.
What are the different Friends levels and benefits?

Doric — £50 a year or £5 a month

Free access to BCHT community activities, including Pitter Patter and Crafternoons.

Free access to activities normally offered with a suggested donation, such as Crescent Crafts.
| 5% off all purchases at the Pump Room Shop & Café.

| 5% off BCHT ticketed events and Buxton Crescent Experience tickets.

lonic = £100 a year or £10 a month

All Doric benefits.

Priority booking for specific named BCHT events, such as the Regency Ball.

Invitations to twice-yearly Friends gatherings, where you can hear our latest news and meet BCHT staff,
volunteers and trustees.

Events offering priority booking will be highlighted in the quarterly Friends newsletter.

Corinthian - £250 a year or £25 a month

All Doric and lonic benefits.

Acknowledgement by name in our Impact Report, if you would like this.

One complimentary ticket per household to each talk hosted by BCHT in the Pump Room.

Where can | see the Friends of Buxton Crescent Heritage Trust Terms and Conditions?
On the BCHT website: www./buxtoncrescentexperience.com/get-involved/
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Can other people in my household be included?

Yes. The named Friend can add members of their household at no additional cost. This can be done
on the online donation form or by emailing funding@bchtrust.org. Household members receive the
same benefits, although where a benefit provides a specific number of tickets, the ticket entitlement
applies to the household as a whole. For example, Corinthian Friends have one complimentary ticket
per household to each eligible BCHT-hosted Pump Room talk. This benefit applies to talks hosted by
Buxton Crescent Heritage Trust in the Pump Room and does not apply to talks or events hosted by
third parties.

What happens if my circumstances change and | pay monthly?

We understand that circumstances can change. If you need to cancel your donation, email
funding@bchtrust.org. There is no cancellation fee and, once your cancellation has been
processed, you will not need to make any further payments . Your benefits will end when your
cancellation takes effect. Payments already made will not be refunded.

What if | have paid annually and decide not to continue?
Your benefits will continue until the end of the 12 months you have already paid for. Your annual
payment will not be refunded, but we will make sure your donation does not renew for another year.

Does my donation automatically reoccur?

Yes your Friends donation automatically reoccurs unless you tell us that you do not want it to
continue. We will contact you at least one month before your annual renewal date to remind you. We
will tell you your renewal date, level of donation as well as explaining how to cancel if you do not
wish to renew.

How do | cancel or tell you | don’t want to renew my donation?
Simply email funding@bchtrust.org. If you pay by Direct Debit, please contact us rather than just
cancelling the Direct Debit with your bank, so that we know you wish to cancel your donation.
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Are Friends discounts available on everything in the Pump Room Shop & Café?

Yes. Friends receive |5% off all purchases at the Pump Room Shop & Café.

Can | use my discount on Buxton Crescent Experience tickets?
Yes. Friends receive 5% off Buxton Crescent Experience tickets, as well as BCHT ticketed events,
subject to availability and any applicable booking requirements.

What does priority booking mean?

lonic and Corinthian Friends will receive priority booking opportunities for specific named BCHT
events, such as the Regency Ball. Not every BCHT event will have a priority booking period. We will let
Friends know which events are included through the quarterly Friends newsletter. Priority booking gives
you the opportunity to book before general booking opens, but places remain subject to availability.

What are the twice-yearly Friends gatherings?
These are special opportunities for lonic and Corinthian Friends to come together, hear the latest news
and developments from BCHT and meet members of our staff, volunteer and trustee teams.

Can | Gift Aid my donation?

Gift Aid is available where your donation and associated benefits meet HMRC requirements. Where
Gift Aid is available and you are eligible, choosing to Gift Aid your donation can help BCHT receive
additional income at no extra cost to you.

Please let us know if you want to cancel your Gift Aid declaration, change your name or home address,
or no longer pay the sufficient tax on your income and/or capital gains.

Buxton Crescent Heritage Trust

The Devonshire Dome

Devonshire Road

Buxton

Tel: 01298 214577

Friends enquiries: funding@bchtrust.org
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