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Friends of Buxton Crescent Heritage Trust

Terms and Conditions

Effective from: 23 September 2026

I. About these Terms
I.I These Terms and Conditions apply to the Friends of Buxton Crescent Heritage Trust (BCHT).

1.2 Friends of BCHT is a way for individuals to support the charitable work of Buxton Crescent
Heritage Trust through regular giving.

.3 You can become a Friend by choosing one of three levels of support:

e Doric

® |onic

e Corinthian

|.4 At each level, you can choose to make either an annual recurring donation or a monthly recurring
donation.

1.5 In recognition of your support, Friends receive a range of benefits according to their chosen level.

|.6 By becoming a Friend, you agree to these Terms and Conditions.

2. Friends and Additional People in Your Household
2.1 The Friends arrangement is held in the name of the person making the donation.

2.2 A Friend may add additional people living in the same household to their Friends record at no
extra cost. The online Friends form provides the opportunity to do this when becoming a Friend.

2.3 An additional person named on your Friends record can access the same Friends benefits as you,
subject to the specific terms applying to those benefits.

2.4 Where a benefit provides a specific number of tickets, that entitlement applies once to your
household rather than separately to each person. In particular, Corinthian Friends receive one
complimentary ticket to each talk hosted by Buxton Crescent Heritage Trust in the Pump Room. An
additional person named on the Friends record can receive 15% off any additional tickets purchased.

2.5 You are responsible for ensuring that the information provided for you and any additional person
from your household is accurate and kept up to date. You or members of your household may be
refused benefits if your details do not match our records. Changes can be made by emailing
funding@bchtrust.org.
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3. Levels of Support and Friends Benefits

3.1 Doric Friend
Donation:

e £50 annually; or
e £5 monthly.

Doric Friends receive:

e free access to community activities organised by Buxton Crescent Heritage Trust, including Pitter
Patter and Crafternoons;

e free access to activities offered with a suggested donation, such as Crescent Crafts;

® |5% discount on purchases at the Pump Room Shop & Café; and

e |5% discount on BCHT ticketed events and Buxton Crescent Experience tickets.

Community activities and activities offered with a suggested donation are subject to availability and

any booking requirements. VWhere an activity has a suggested donation, Friends may attend without

being required to make that donation.

Discounts on BCHT ticketed events and Buxton Crescent Experience tickets are subject to
availability and any applicable booking requirements.

3.2 lonic Friend
Donation:

e £100 annually; or
e £10 monthly.

lonic Friends receive all Doric benefits, plus:

e priority booking for specified BCHT events, such as the Regency Ball. Events offering priority
booking will be identified through the Friends quarterly newsletter; and

e invitations to twice-yearly Friends gatherings.

Friends gatherings provide an opportunity to hear news and developments from Buxton Crescent

Heritage Trust and meet BCHT staff, volunteers and trustees.

Priority booking applies only to events specifically identified by BCHT as offering this benefit and
remains subject to availability. Priority booking does not guarantee admission to an event.

3.3 Corinthian Friend
Donation:

e £250 annually; or
e £25 monthly.

Corinthian Friends receive all Doric and lonic benefits, plus:
e acknowledgement of your support by name in the Buxton Crescent Heritage Trust Impact
Report, subject to your consent; and

e one complimentary ticket to each talk hosted by Buxton Crescent Heritage Trust in the Pump
Room while you remain a Corinthian Friend, subject to availability and any booking requirements.
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The complimentary ticket entitlement is for one ticket per Friends arrangement for each qualifying
BCHT-hosted Pump Room talk. Any other person in the same household, named on the Friends
record, can receive 5% off any additional tickets purchased.

Complimentary tickets cannot be exchanged for cash.

This benefit applies to talks hosted by Buxton Crescent Heritage Trust in the Pump Room and does
not apply to talks or events hosted by third parties.

3.4 Changes to Friends Benefits

Friends benefits are subject to availability, advance booking and specific conditions.

Buxton Crescent Heritage Trust reserves the right to make reasonable changes to Friends benefits
where necessary, including where a benefit is affected by circumstances outside the Trust’s
reasonable control.

Where a significant change is made, the Trust will provide Friends with appropriate notice.

4. Your Donations
4.1 Donations made through the Friends scheme support the charitable work of Buxton Crescent
Heritage Trust.

4.2 You can choose to make:

Friends level Annual recurring Monthly recurring
donation donation

Doric £50 £5 per month

lonic £100 £10 per month

Corinthian £250 £25 per month

4.3 Annual donations and monthly donations are separate ways of supporting the Trust. Monthly
donations are recurring donations and are not instalments towards an annual donation.

4.4 If you choose an annual recurring donation, your donation will be collected when you first
become a Friend and annually thereafter unless you cancel your recurring donation.

4.5 If you choose a monthly recurring donation, your chosen donation will be collected each month
until you cancel your recurring donation.

4.6 The total donated over 12 months through monthly giving is therefore £60 for Doric Friends,
£120 for lonic Friends and £300 for Corinthian Friends.

4.7 Donations may be made by card or Direct Debit, subject to the payment options available at the
time.

4.8 BCHT uses an online Friends form hosted by Beacon to collect and manage information relating
to Friends and their support.

5. Payment Processing and Direct Debit
5.1 Where you choose to donate by card, payments will be processed through Stripe on behalf of
Buxton Crescent Heritage Trust.
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5.2 Where you choose to donate by Direct Debit, payments will be collected through GoCardless on
behalf of Buxton Crescent Heritage Trust.

5.3 Payment information is processed by the relevant payment provider in accordance with its own
terms and privacy arrangements. BCHT does not retain full card or bank account details in its Friends
records.

5.4 You should ensure that sufficient funds are available when a recurring donation is due.

5.5 If you wish to stop your recurring donation, please contact BCHT as set out in Section 6. If you
pay by Direct Debit, you may also cancel your Direct Debit instruction with your bank.

6. Cancelling Your Recurring Donation
6.1 We greatly value the regular support provided by Friends, but you can stop your recurring
donation at any time.

6.2 If you make a monthly recurring donation, you can cancel future donations by emailing
funding@bchtrust.org.

6.3 There is no cancellation fee. Once your cancellation has been processed, no further monthly
donations will be collected.

6.4 Donations already made will not be refunded.

6.5 Friends benefits associated with a monthly recurring donation will end 30 days after your last
donation.

6.6 If you make an annual recurring donation, you can ask us at any time not to collect the next
annual donation by emailing funding@bchtrust.org.

6.7 An annual donation already made will not be refunded. Friends benefits associated with that
donation will continue until the anniversary of your most recent annual donation.

6.8 Nothing in these Terms and Conditions affects your statutory cancellation or refund rights.

7. Continuing Your Support
7.1 Friends donations will be ongoing unless you choose to cancel them.

7.2 If you make an annual recurring donation, BCHT will contact you at least one month before your
next annual donation is due.

7.3 We will remind you:

when your next annual donation is due;
your current Friends level;

the donation amount that will apply; and

e how to cancel your recurring donation if you choose to do so.

7.4 If you are happy to continue your support, you do not need to take any action unless we tell you
otherwise.

7.5 If you make a monthly recurring donation, your donations will continue each month until you
cancel them.
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7.6 If the donation amount to qualify for each level of benefits changes, or there are any other
material changes to the Terms and Conditions, we will provide appropriate notice before the change
takes effect.

8. Unsuccessful Donations
8.1 If a recurring donation payment is unsuccessful, Buxton Crescent Heritage Trust may contact you
to let you know and, where appropriate, arrange another way for your support to continue.

8.2 The Trust may suspend Friends benefits while regular donations remain unpaid.

8.3 Where recurring donations cease, BCHT will end the associated Friends benefits.

9. Identifying Yourself as a Friend
9.1 Buxton Crescent Heritage Trust will provide Friends with a card or another means of confirming
their Friends status.

9.2 Friends will be asked to confirm their name or Friends status when accessing certain benefits,
including discounts and priority booking.

9.3 Friends benefits are for the Friend and any additional person from their household held on record
by BCHT and cannot be transferred to other people unless expressly permitted by the Trust.

9.4 Please notify the Trust if your personal details change by emailing funding@bchtrust.org.

10. Impact Report Acknowledgement
10.1 Corinthian Friends may be acknowledged by name in the Buxton Crescent Heritage Trust
Impact Report as supporters of the Trust.

10.2 This acknowledgement is optional.

10.3 If you do not wish your name to appear, you can tell us when becoming a Friend or at any later
time.

10.4 Any public acknowledgement will be made in accordance with applicable data protection
legislation and the Trust’s Privacy Policy.

I 1. Ending this Agreement
I'1.1 Buxton Crescent Heritage Trust reserves the right to end this Agreement with any Friend
where:

agreed recurring donations remain unpaid;
materially inaccurate or misleading information has been provided;
Friends benefits have been misused;

there has been fraudulent or unlawful activity connected with the Friends scheme; or
e this is otherwise necessary for a legitimate reason.

I 1.2 Where reasonably practicable, the Trust will provide appropriate notice before withdrawing
Friends benefits.
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I 1.3 Where Friends benefits are withdrawn because of action or circumstances attributable to the
Trust, any refund that may be due will be considered in accordance with applicable law and the
circumstances.

12. Statutory Cancellation Rights
[2.1 Where applicable, you may have statutory cancellation rights when arranging your donation
online.

12.2 Where such rights apply, information about them will be provided as required by law.

12.3 Nothing in these Terms and Conditions is intended to limit or exclude your statutory rights.

13. Data Protection and Friends Records
3.1 Buxton Crescent Heritage Trust will process your personal information in accordance with
applicable data protection legislation and the Trust’s Privacy Policy.

13.2 BCHT uses an online Friends form hosted by Beacon to collect and manage information
provided by Friends.

3.3 Friends records are maintained in Beacon for purposes including administering the Friends
scheme, recording Friends benefits, managing recurring support and communicating with Friends.

3.4 Stripe is used to process card payments and GoCardless is used to process Direct Debit
payments.

3.5 Payment providers process payment information in accordance with their own terms and
privacy policies. BCHT will retain only the payment information necessary to administer Friends
arrangements and maintain appropriate records.

3.6 Personal information provided about an additional person in your household will be used for the
purposes of administering the Friends scheme and providing Friends benefits.

13.7 You are responsible for ensuring that you have appropriate permission to provide personal
information relating to another person in your household.

3.8 Further information about how Buxton Crescent Heritage Trust uses personal information,
including information about its service providers and data processors, is available in the Trust’s
Privacy Policy.

14. Gift Aid
[4.1 Where applicable, eligible donors may be able to Gift Aid donations made through the Friends
scheme.

14.2 Gift Aid will only be claimed where the donation and associated Friends benefits meet applicable
HM Revenue & Customs requirements.

[4.3 Making a Gift Aid declaration is optional. You can become a Friend whether or not you are
eligible or choose to make a Gift Aid declaration.
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4.4 Where a Gift Aid declaration is made, you are responsible for confirming that you meet the
applicable eligibility requirements and for notifying Buxton Crescent Heritage Trust by emailing
funding@bchtrust.org if your circumstances change.

14.5 Gift Aid declarations and any Gift Aid claims made by the Trust will be administered in
accordance with applicable HM Revenue & Customs requirements.

I5. Liability
I5.1 Buxton Crescent Heritage Trust will take reasonable care in providing Friends benefits.

15.2 The Trust is not responsible for circumstances outside its reasonable control, including the
cancellation or alteration of events, activities or facilities caused by circumstances beyond its control.

16. Governing Law
16.1 These Terms and Conditions are governed by the laws of England and Wales.

16.2 Any disputes arising in connection with these Terms and Conditions will be subject to the
jurisdiction of the courts of England and Wales, subject to any applicable statutory consumer rights.

17. Contact Us
If you have any questions about becoming a Friend, your donations, Friends benefits or cancelling
your recurring donation, please contact:

Buxton Crescent Heritage Trust

The Devonshire Dome
Devonshire Road
Buxton

Telephone: 01298 214577
Website: buxtoncrescentexperience.com
Friends enquiries and cancellations: funding@bchtrust.org

Buxton Crescent Heritage Trust
Registered Charity No. 1178526

Last updated: 23 September 2026
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