
 
 

Accessibility Guide for Buxton Visitor Centre 

Getting here  

Buxton Visitor Centre 

Pump Room 

Buxton 

SK176BH  
 

Contact information  

Contact for accessibility enquiries:  

Visitor Centre Staff 

01298214577 

Visitorinformation@buxtoncrescenttrust.org 

https://buxtoncrescentexperience.com 

Welcome 

Welcome to Buxton’s Visitor Centre at the Pump Room, providing you with 
information on great places to visit and experiences to enjoy in our town, the 
beautiful Peak District National Park and High Peak. Find out more about this lovely 
historic building, indulge in some retail therapy in the gift shop, and drink the famous 
thermal mineral water straight from its source. 

 

 Level Access 
• From the entrance the Buxton Visitor Centre has level access with a permanent 

ramp. 
 

 Hearing. 

• Most staff have Disability awareness training. 

 Visual 
• Full-height windows have contrast markings. 

• We have display information in large print. 

• We have Printed information in large print. 

• We welcome guide dogs. 



 
 

 General 
• Most staff have Disability Awareness training.  

• Most Staff have Dementia Friendly training.  

• If you need help with planning your visit, please contact our staff. 

• We are dog friendly.  

 

 Travel by public transport 

• You can get to Buxton Visitor Centre by bus and train. 

• The closest bus stop is on Terrace Road, opposite Potters of Buxton department 
Store. The nearest Bus stop is 160 metres away and is  2 minute walk from the 
Visitor Centre.  

 

 

 Travel by taxi 

• You can arrange a taxi with Allied Taxis 01298 72123. The taxi company has a 
wheelchair accessible vehicle. 

• You can arrange a taxi with A2Z Taxis 01298 918101 (advance booking). The taxi 
company has a wheelchair accessible vehicle. 

 Parking 

• There is parking near the venue. There are accessible parking spaces. The parking 
is less than 50 metres from the main entrance. Parking is not free. 

• There is a drop-off point at the main entrance. The drop-off point has a dropped 
kerb. 

• From the car park to the entrance, there is level access. The path is sloped. 

 

 

 



 
 

 

 

Arrival 

 Path to the entrance 

• From the street to the entrance, there is level access. 

• There is a permanent ramp. 

 Entrance 

• The entrance has level access. 

• There is a permanent ramp. 

• The door is 61 inches /155cm. 

• We use two double doors open throughout the year. 

 

      Exit  

• The exit has level access. 

• There is a permanent ramp. 

• The door is 61 inches /155cm wide. 

• We use double doors that are open throughout the year. 

Getting around inside 

 Tourist information Desk 

• From the entrance to the desk, there is level access. The route 
is at least 155cm wide 

• The desk has a low section. 

• The low section of the desk measures (41 inches /105cm) 
(width) and (25 inches / 63cm)( height). 

 

 

 

 

 

 

 

 

 

Entrance 

Exit 



 
 

Buxton Visitor Centre.  
• From the main entrance to the shop, there is level access. The route is 155cm 

wide, or more. The door is 155cm wide. 

• The route through the shop is more than 155cm wide. Display information is low, 
for wheelchair users. There is seating available for visitors. 

•  

 

 

 

Customer care support 

Accessibility equipment 

• For a list of more items, please go to http://www.accessiblederbyshire.org/. 

• The Pavilion Gardens is the nearest facility with toilets accessible people with 
assistance dogs. This Facility is 321 meters from Buxton Visitor Centre. 

Emergency evacuation procedures 

• We have emergency evacuation procedures.  
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